	

	RWANDA BUREAU OF STANDARDS
Customer Complaints Form

	FORM-03




Customer/Company Name and Address:

Name……………………………………………………………………………………………………………………

Physical Address:
Home telephone number……………………………………………………………………………………………
Business telephone number…………………………………………………………………………………………
Mobile telephone number……………………………………………………………………………………………
E-mail address………………………………………………………………………………………………………..
Person Contacted……………………………………………………………………………………………………
Title and designation…………………………………………………………………………………………………

Complaint description:
………………………………………………………………………………………………………………………….
………………………………………………………………………………………………………………………….
………………………………………………………………………………………………………………………….
………………………………………………………………………………………………………………………….
………………………………………………………………………………………………………………………….

Description of Goods and/or Services
	Type of product/Service
	Date and Place of Purchase
	Brand Name 
	Name of Manufacturer
	Batch Number

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	




Type of complaint (Tick where appropriate):
· Telephone delivered
· Verbal
· Written
· E-mail delivered
· Any other means (State)

Complaint Resolution:
Complaints received by……………………………………………………………………………………………. Date received………………………………………………………………………………………………………..
Complaints Resolved by……………………………………………………………………………………………
Title and designation………………………………………………………………………………………………..
Action Taken…………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………
Signature:

	Revision:
	00
	
	Date: 
	March 2009
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